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I 

 
 

Next Chapter Meeting 

When:        Thursday, September16th        

Location:   Bruce Piano 

Address:    13782 N. Lincoln Blvd, Edmond, Ok 73013 

Time: 8:30 AM  

Technical: We will practice the art of string tying and look at David 

Bonham’s quiz he designed for piano teachers 
 

 

Our Central Oklahoma PTG Chapter Officers: 
 

Co-Presidents - David Bonham, RPT and Doug Snook, RPT 
 

Treasurer - Gary Bruce, RPT 
 

Secretary - Alyssa Woodward, Member 
 

Newsletter Editor – Joseph Woolston, Member 
 

   

 

 

 

 

 

 

http://www.cokptg.org/
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Doug Snook, RPT 

COK-PTG Co-President 
President’s Message 

 

"My piano sounds tinny." 

 

How many of us have heard that before and occasionally there are variations on that theme.  For 

example, last week I received an email from a client who said her piano had a "twangy" sound in 

many of the keys, and that the "twange" was spreading to more areas. My theory is that her 56-year-

old Chickering grand was going out of tune, since it has been a year since I last worked on it, tuning 

regulating, hammer shaping and voicing. However, she thanked me for doing the best I could, 

saying, "You tried but it just didn't work." Then she asked for my recommendation for someone I 

thought could do a better job. I'm still pondering that one. Oh, well, you win some; you lose some. 

 

No doubt we have all had similar experiences from time to time. That's one of the many reasons I 

look forward to our chapter meetings. One great benefit when we meet is that we get to share with 

each other how we have all been there and done that. So not only do we occasionally learn cool 

new ways of doing technical things, but we also can encourage one another through sharing our 

experiences with pianos and their people. I have been encouraged by all of you on numerous 

occasions, and I hope I have in some way been able to do that for you as well. 

 

At last month's meeting we got to meet Vince Mrykalo, the new tech at OSU. We're glad to have 

you with us, Vince, and we look forward to getting to know you better. I hope everyone is staying 

healthy and covid free, and I truly look forward to seeing each of you at our next meeting. Thanks 

for being a member of PTG and for your participation in the Central Oklahoma Chapter. 

 

Wishing you a "twange" free September, I remain 

 

Yours truly, 

Doug 
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When Norman gets into his work, he 

really gets into it. Here he is 

notching the bridge on his Mason 

Hamlin.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jordan notching a bridge for 

the first time under Norman’s 

supervision.   
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Chapter Meeting Minutes                    8/19/21 

 
Call to Order 
A meeting of The Central Oklahoma Chapter of the Piano Technicians Guild was held at David Bonham’s 
workshop on August 19, 2021. Meeting was called to order at 9:04 a.m. Prayer was offered by Gary Bruce. 
 

Attendees 
Attendees included Joe Woolston, Doug Snook, Jordan Bruce, Gary Bruce, David Bonham, Norman Cantrell, 
Jamie Marks, Vince Mrykalo and Alyssa Woodward. 

 

Approval of Minutes 
Minutes from the last meeting were read by Alyssa Woodward. The group moved to accept the minutes 
after two changes were made to the record regarding attendees and a discrepancy in the treasurer’s report. 
 

Treasurer Report 
Gary Bruce reported that the Chapter balance stands at $3161.40 as of July 30, 2021.  He apprised us of 
three items of note: A 990N form is to be filed electronically every year so we can keep our non-profit 
status but despite his efforts, the government website has yet to accept the form. Next, he reminded us of 
the need to vote on the motion to keep our local chapter dues to $50 yearly, the motion passed. Lastly, he 
informed us of the need to agree to have the home office collect our local dues along with national dues and 
then disperse them back to us. 

 

Old Business 

 

Newsletter News 

 

New Business 

Norman brought up the idea of writing a thank-you letter to Doug Garmin, our previous RVP, for 
his commitment to our region and his service to the organization. Alyssa will write in 
collaboration with Norman.  
 

Business portion adjourned at 9:55 a.m. 
 

Technical 
Doug Snook gave an overview of the most useful classes and topics discussed at the PTG National 
Convention. The more experienced of the group were able to contribute to the discussion. 
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Marc Poulin, RPT 

PTG President 

 

Be That Person to Someone 

 
My entry into the world of the piano began in 1979. I was four years old and was fascinated by the piano that had 

arrived at our house. I still remember the day, shortly before Christmas, when the movers struggled to bring the 

brand-new Wurlitzer studio upright into our living room. Even more memorable was the day the technician, Dale 

Howe, arrived to tune and service it for the first time. 

 

After begging and pleading with my parents for the next two years, my mother arranged for me to begin piano 

lessons at age six. Little did I know, my teacher, Richard Shadroui, was a World War II veteran and graduate of 

Julliard, modestly stating that immediately after the war, they would let anybody in. Richard would become a 

second father to me over the course of 15 years of lessons. He was encouraging and patient with a small child’s 

ignorance and lack of practice. He was also always willing to talk about almost anything as we worked our way 

through a lesson. He offered advice, sometimes indirectly, sometimes more directly. He stoked my love of the 

piano in multiple ways by simply being himself. He just quietly set the example. He passed away at age 97 a few 

weeks ago. 

 

Fast forward to spring 1995, when I toured the North Bennet Street School. The first staff member I met was Jack 

Stebbins. Jack immediately introduced himself with his traditional big smile and handshake, followed by a bad 

joke. Again, little did I know over the next two years working with Jack at school, and then in the next 25 years 

working with him as an examiner, I would take away the temperament I still use today, now commonly known as 

“Jack’s Stack.” (If you don’t use it, try it. It’s great!) I would also learn how to be compassionate to those stressing 

out over exams, and eventually I had an observer in a piano prep for a master tuning tell me, “You tune just like 

Jack.” That was about the highest compliment I could ever receive! Jack is one of the most kind, talented, and 

skilled teachers I have ever met, and he accomplished this simply by being himself. Jack is usually anything but 

quiet, but he quietly challenged me and all his students, just by setting the bar high with his example. 

 

Shortly before I graduated from the first-year program, I was looking for work. My uncle mentioned he had been 

talking to an old college classmate from the University of Vermont who happened to be a piano technician and 

was looking for help. That technician was Dale Howe, whom I had first met as a small child. I accepted that job for 

the summer after my first year at NBSS and took a full-time job after completion of year two. Dale was an old-

school small-town Vermonter who had such a way with people. Seeing him interact with customers on the sales 

floor or in their homes, and on the stage prepping for a performance, he taught me more about human interaction 

than any class I’ve been through in law enforcement. Being honest and open to the point of bluntness served him 

well, and I have continued in much the same vein from his example. Every now and then, when I’d be on the shop 
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floor tuning or regulating, Dale would wander over, ask a question or two, and wander off again, leaving me to 

ponder his suggestions. I quickly became a better technician under his quiet guidance and commentary. He didn’t 

demand anything be done “his” way, but he made a large impact with just a few words or a moment of 

demonstrating. That was just how he did things. 

 

Now that I’m finished telling war stories with tears in my eyes, I come to the point of this essay: Be that person to 

someone. Be kind, helpful, and supportive to those who are under your care, come to you for help, or that you run 

across in your daily life. All three of my mentors were just being themselves. They didn’t have to go out of their 

way, but they made remarkable impressions on me just by being who they were and are. Be that person. You 

never know what impact you can and will make. 

Marc Poulin, RPT 
PTG President 
pres@ptg.org 

 

 

 

PTG Upcoming Events 

October 2021 
Grand Action Regulation in 37 Steps  
Starts:  Oct 7, 2021 08:00 (CT)  

Ends:  Oct 9, 2021 17:30 (CT)  

Where:   PTG Home Office, 4444 Forest Ave, Kansas City, KS 66106  

Polyester & Lacquer Finish Touch Up Academy   
Starts:  Oct 22, 2021 08:00 (CT)  

Ends:  Oct 23, 2021 17:00 (CT)  

Where:   PTG Home Office, 4444 Forest Ave, Kansas City, KS 66106 

 

February 2022 
Remember the Piano - 2022 SCRC Conference 

Starts:  Feb 10, 2022 08:00 (CT) 

Ends:  Feb 13, 2022 17:00 (CT) 

Where:   Estancia Del Norte, 37 NE Loop 410 at McCullough, San Antonio, TX 78216 

August 2022 
64TH ANNUAL PTG CONVENTION & TECHNICAL INSTITUTE   
Starts:  Aug 3, 2022 08:00 (PT)  

Ends:  Aug 6, 2022 22:00 (PT)  

Where:   Hyatt Regency Orange County, 11999 Harbor Blvd, Garden Grove, CA 92840  

November 2022 
Midwest Regional Conference (MRCO)   
Starts:  Nov 11, 2022 08:00 (CT)  

Ends:  Nov 13, 2022 17:00 (CT)  

mailto:pres@ptg.org
https://www.ptg.org/events/event-description?CalendarEventKey=b8f2c825-6db6-4971-ba01-c37e9490686f&CommunityKey=7ddf6232-c78b-42cc-9a0b-bfa041ff519c&Home=%2fptgmain%2fabout%2fevents
https://www.ptg.org/events/event-description?CalendarEventKey=ca5a3bcd-b33d-44e1-b2b7-a1306aec60fa&CommunityKey=7ddf6232-c78b-42cc-9a0b-bfa041ff519c&Home=%2fptgmain%2fabout%2fevents
https://www.ptg.org/events/event-description?CalendarEventKey=0c0f915a-c76f-4828-93ef-8dc159d8f957&CommunityKey=7ddf6232-c78b-42cc-9a0b-bfa041ff519c&Home=%2fptgmain%2fabout%2fevents
https://www.ptg.org/events/event-description?CalendarEventKey=b9abcf87-3a11-409c-988e-b2a5dcd16eb7&CommunityKey=7ddf6232-c78b-42cc-9a0b-bfa041ff519c&Home=%2fptgmain%2fabout%2fevents
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Where:   Marriott Kansas City Overland Park, 10800 Metcalf Avenue, Overland Park, KS 66210  

 


	October 2021
	Grand Action Regulation in 37 Steps
	Polyester & Lacquer Finish Touch Up Academy

	August 2022
	64TH ANNUAL PTG CONVENTION & TECHNICAL INSTITUTE

	November 2022
	Midwest Regional Conference (MRCO)


